
Ombudsman Annual Letters – statistics - 2021 

Complaints received 
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care 

service
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Benefit
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9 

0  3 0 1 0 0 2 1 7 

201

8 
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Decisions made 

 Incomplet

e/invalid 

complaint 

Advice 

given 

Referred 

back for 

local 

resolution 

Closed 

after 

initial 

enquirie

s 

Not 

upheld 

Upheld Uphold 

Rate 

Total Complaints 

remedied 

by LGO 

Complaints 

remedied 

Satisfactoril

y before 

LGO 

involvemen

t 

2021 0 1 1* 1 0 4 66% 6 3 1 

2020 2 1 7 4 0 0 0% 14 0 0 



 Incomplet

e/invalid 

complaint 

Advice 

given 

Referred 

back for 

local 

resolution 

Closed 

after 

initial 

enquirie

s 

Not 

upheld 

Upheld Uphold 

Rate 

Total Complaints 

remedied 

by LGO 

Complaints 

remedied 

Satisfactoril

y before 

LGO 

involvemen

t 

2019 0 1 5 0 2 0 0% 8 0 0 

2018 0 4 7 3 2 0 0% 16 0 0 

2017 0 3 4 3 1 0 0% 11 0 0 

 

*DCC function? 


